Fed FedEx Standard List Rates by Zone

Effective January 7, 2008

We reserve the right to modify, amend or supplement our rates. Please see the FedEx Express Terms
and Conditions in the FedEx Service Guide. fedex.com 1800.GoFedEx 1800.463.3339



INTERNATIONAL EXPRESS PACKAGE ZONES: U.S. EXPORT

IF = FedEx International First
IP = FedEx International Priority
IE = FedEx International Economy

Determine International Express ¥ = Service available
Package Rates Services Services
1. Find tghe zone for your destination country in Destina}tion Zone? [N I M= Destination zone* [N I M=
the tables. Afgha_nlstan 0 - v v Cook Isl_ands K - v v
Albania M 4 v Costa Rica K 4 4
2. Determine your total shipment weight. Algeria M v v Croatia M v v
. . American Samoa M 4 4 Curacao | v 4
3. Choose the service you wish to use. Andorra ¥ v v Cyprus 3 v v
4. Determine your door-to-door rate for the Angola M v v Czech Republic M v v
service you choose.! Anguilla I v v Democratic
There is no FedEx® Envelope or FedEx® Pak pricing Ant'gu‘?‘ : s : RePUblk'c of Congo M :: 5
for FedEx International Economy. The FedEx Argent.ma v D?”maf f
International Economy 1-Ib. rate will apply for Armenia M v v Djlbo.u.t' M v v
items in any packaging up to 1 Ib. Aruba . I v v Dom!n!ca . ! v v
Australia J v v Dominican Republic | 4 4
Austria H (4 (4 East Timor J v v
Azerbaijan M 4 v Ecuador L 4 4
Azores (Portugal) H 4 v Egypt J 4 4
Bahamas | v v El Salvador K v v
Bahrain J v v England (U.K.) D v v
Bangladesh 0 4 4 Equatorial Guinea® M 4 4
Barbados | 4 4 Eritrea M v v
Barbuda | v 4 Estonia M v v
Belarus M (4 v Ethiopia M (4 v
Belgium D 4 4 Faroe Islands H v 4
Belize K v v Fiji K v v
Benin M v v Finland H v 4
Bermuda | v v France D v v
Bhutan 0 4 4 French Guiana L v 4
Bolivia L 4 4 French Polynesia M 4 v
Bonaire | v 4 Gabon M (4 v
Bosnia-Herzegovina M 4 4 Gambia M 4 4
Botswana M v v Georgia M 4 v
Brazil L (4 (4 Germany E (4 (4
British Virgin Islands | 4 v Ghana M 4 v
Brunei J v v Gibraltar M v v
Bulgaria M 4 4 Greece H 4 4
Burkina Faso M 4 4 Greenland H v v
Burundi M v 4 Grenada | (4 4
Cambodia K v v Guadeloupe | v v
Cameroon M 4 4 Guam K v v
Canada (see p. 38) or v v Guatemala K v v
Cape Verde M 4 v Guinea M 4 4
Cayman Islands | v v Guinea-Bissau® M v -
Central African Guyana L 4 v
Republic? M 4 - Haiti | 4 v
Chad M v 4 Honduras K v 4
Channel Islands (U.K.) D 4 v Hong Kong F v 4
Chile L (4 v Hungary M (4 (4
China N 4 4 Iceland H 4 4
Colombia L v v India 0 v v
Congo M - v v Indonesia J - v v

'If a FedEx 10kg Box exceeds the 22-Ib. weight limit, or a FedEx 25kg Box exceeds the
55-Ib. weight limit, the appropriate FedEx International Priority rate applies.

2Country and zone alignments are subject to change without notice.

*Service suspended as of publication date. For updates call 1.800.GoFedEx 1.800.463.3339
and say “international services.”

fedex.com 1800.GoFedEx 1800.463.3339



INTERNATIONAL EXPRESS PACKAGE ZONES: U.S. EXPORT

IF = FedEx International First

IP = FedEx International Priority
IE = FedEx International Economy
v = Service available

Services Services Services

Destination zone' [N EINTET Destination zone' [N EEY  Destination zone' IIENCENEE
v v v 4

Iraq 0 - - New Caledonia K - 4 Spain H v
Ireland, Northern (U.K.) D 4 4 New Zealand J 4 v Sri Lanka 0 4 v
Ireland, Republic of D v 4 Nicaragua K v v Suriname L v v
Israel J 4 4 Niger M 4 v Swaziland M v 4
Italy E v v Nigeria M v v Sweden H v v
Ivory Coast M v v Norway H v v Switzerland H v v
Jamaica | 4 v Oman J v 4 Syria? J v v
Japan G 4 v Pakistan 0 4 4 Taiwan F v 4
Jordan J v v Palau M v v Tanzania M v v
Kazakhstan M 4 4 Palestine Autonomous J 4 v Thailand J v 4
Kenya M v 4 Panama K v v Togo M v v
Korea, South J v 4 Papua New Guinea K v v Tonga M 4 v
Kuwait J v v Paraguay L v v Trinidad and Tobago | v v
Kyrgyzstan M 4 4 Peru L 4 v Tunisia M v 4
Laos K v 4 Philippines J v v Turkey J v v
Latvia M v v Poland M v v Turkmenistan? M v v
Lebanon J v 4 Portugal H v 4 Turks and Caicos Islands | v v
Lesotho M 4 4 Puerto Rico (see p. 39) 4 v Uganda M v v
Liberia M 4 v Qatar J 4 (%4 Ukraine M v (4
Libya M 4 4 Reunion Island M v v United Arab Emirates J 4 4
Liechtenstein H (4 v Romania M v v Uruguay L (4 (4
Lithuania M v v Russia M v v U.S. Virgin Islands | v v
Luxembourg D v 4 Rwanda M v v Uzbekistan M v v
Macau F 4 4 Saba | v v Vanuatu K v 4
Macedonia M v 4 St. Barthelemy | v 4 Vatican City E v v
Madagascar M v 4 St. Croix Venezuela L 4 v
Madeira (Portugal) H v 4 (U.S. Virgin Islands) v v Vietnam J v v
Malawi M 4 4 St. Eustatius 4 v Wales (UK. D v 4
Malaysia J 4 4 St. John Wallis and Futuna M v 4
Maldives, Republic of 0 v v (U.S. Virgin Islands) v v Yemen Arab Republic J v v
Mali M 4 v St. Kitts and Nevis v v Zambia M v v
Malta H v 4 St. Lucia v (4 Zimbabwe M v v
Marshall Islands M v 4 St. Maarten/St. Martin v v

Martinique | 4 4 St. Thomas

Mauritania M v 4 (U.S. Virgin Islands) | v v

Mauritius M 4 4 St. Vincent | v v

Mexico C v v Saipan K v (4

Micronesia M 4 4 Samoa, Western M 4 v

Moldova M v v San Marino E v v

Monaco D v v Saudi Arabia M v v

Mongolia M v 4 Scotland (U.K.) D v v

Montenegro M 4 4 Senegal M 4 v

Montserrat | v 4 Serbia M v v

Morocco M 4 4 Seychelles M 4 v

Mozambique M 4 4 Sierra Leone? M 4 -

Namibia M v v Singapore F v v

Nepal 0 v v Slovak Republic M v v

Netherlands (Holland) D 4 4 Slovenia M v 4

Netherlands Antilles | - v v South Africa M - v 4

'Country and zone alignments are subject to change without notice.

2Service suspended as of publication date. For updates call 1.800.GoFedEx 1.800.463.3339
and say “international services.”

fedex.com 1800.GoFedEx 1800.463.3339



INTERNATIONAL PACKAGE RATES: ZONE E

Use these rates when shipping outbound from the U.S.

FedEx FedEx FedEx
FedEx® International | International | International
Envelope First® Priority® Economy®
up to 8 oz. $ 8225 $ 3725 N/A
Fedexe 1lb. 98.25 53.25 N/A
Pak 2 Ibs. 98.25 53.25 N/A
FedEx® 10kg Box
1-22 |bs. N/A 141.25 N/A
FedEx® 25kg Box
1-55 Ibs. N/A 213.00 N/A
. 1lb. $ 10150 $ 5650 $ 5143
2 2 Ibs. 111.00 66.00 62.40
; 3 122.50 77.50 72.39
2 4 133.50 88.50 81.90
z 5 14350 98.50 91.16
H 6 149.25 104.25 99.69
% 7 155.25 11025 106.03
= 8 160.75 115.75 111.15
£ 9 168.00 123.00 11675
% 10 175.25 130.25 121.63
I 1 180.50 135.50 127.23
_.2: 12 186.00 141.00 132.35
2 13 190.50 145.50 137.96
; 14 197.00 152.00 143.56
£ 15 202.25 157.25 149.17
é 16 207.75 162.75 154,05
= 17 213.75 168.75 158.68
18 219.45 174.45 163.31
19 224.98 179.98 167.94
20 230.79 185.79 173.06
21 231.25 192.25 177.45
22 241.75 196.75 182.32
23 247.00 202.00 186.95
24 252.50 207.50 192.11
25 251.75 212.75 196.46
26 262.75 217.75 201.09
27 267.00 222.00 204.99
28 272.50 221.50 209.28
29 276.75 231.75 21352
30 282.50 237.50 217.42
31 287.25 242.25 22181
32 294.75 249.75 224.37
33 299,50 254.50 226.93
34 305.00 260.00 234.24
35 310.00 265.00 23741
36 314.75 269.75 240.82
37 319.75 274.75 242.53
38 324.00 279.00 244.23
39 330.00 285.00 250.91
40 334.50 289.50 259.59
41 339.50 294.50 264.22
42 343.25 298.25 267.63
43 349.25 304.25 27153
44 353.25 308.25 274.95
45 358.00 313.00 278.85
46 363.00 318.00 282.50
47 368.50 323.50 285.19

FedEx
International
Weight First®
, 48lbs. s 37325
= 49 378.25
g 50 383.00
=N 51 337.84
i 52 392.00
2 53 393.92
Y 399.45
B 5 404.98
=
£ 56 41051
£ 57 416.04
& 58 42157
2 5 12626
2 60 434,00
T el 437,05
z2 6 445.25
g 63 447.28
= 64 455.75
65 45751
66 466.25
67 467.74
68 47750
69 477,97
70 487,50
71 488.20
72 497.33
73 497.60
74 507.56
75 507.83
76 517.78
77 518.06
78 528.01
79 528.30
80 538.25
81 538.52
82 544.88
83 545.16
84 554,01
85 554.28
86 561.75
87 562.02
88 571.97
89 572.25
20 575.00
91 579.99
92 582.25
93 588.02
94 59350
95 597.97
9% 602.75
97 608.74
98 613.50
99 618.70
100 620.00

FedEx

International

Priority®

328.25
333.25
338.00
342.84
347.00
348.92
354.45
359.98
365.51
371.04
376.57
381.26
389.00
392.05
400.25
402.28
410.75
412,51
421.25
422.74
432.50
432.97
442.50
443.20
452.33
452.60
462.56
462.83
472.78
473.06
483.01
483.30
493.25
493.52
499.88
500.16
509.01
509.28
516.75
517.02
526.97
527.25
530.00
534.99
537.25
543.02
548.50
552.97
557.75
563.74
568.50
573.70
575.00

FedEx For FedEx International First

International
Economy®

shipments to:

= Germany
287.81

291.01 - Italy
20737

30176 For FedEx International Priority

305.04 and FedEx International Economy
308.32 shipments to:
309.73

311.14
313.96 - ltaly
316.78 < San Marino
319.60 = Vatican City
327.43
331.72
336.75
337.50
338.25
339.00
339.75
340.50
341.25
342.00
342.75
343.50
344.25
345.00
345.75
346.50
347.25
348.00
348.75
349.50
350.25
351.00
351.75
352.50
353.25
354.00
354.75
355.50
356.25
357.00
357.75
358.50
359.25
360.00
360.75
361.50
362.25
363.00

363.75 Any fraction of a pound takes the
364.50 next-higher rate.

= Germany

365.25 Ancillary clearance service fees may
366.00 apply for special brokerage services,
' depending on commodity and country.

fedex.com 1800.GoFedEx 1800.463.3339



HUNDREDWEIGHT/PER-POUND RATES: FEDEX INTERNATIONAL FIRST,

FEDEX INTERNATIONAL PRIORITY AND FEDEX INTERNATIONAL ECONOMY — ZONE E

Hundredweight Pricing

These per-pound rates may apply if the total shipment
weighs 100 Ibs. or more. Multiply the rate by total
shipment weight. When hundredweight rates apply,
fees may be assessed one time per shipment.

FedEx International First
Multiply by total shipment weight.

ZONE

Weight E
100-9991bs.  $ 6.20
1,000+ Ibs. 5.74

FedEx International Priority
Multiply by total shipment weight.

ZONE

Weight E
100-999 Ibs. ' $ 575
1,000+ Ibs. 5.29

FedEx International Economy
Multiply by total shipment weight.

ZONE

Weight E
100999 Ibs.  $ 3.66
1,000+ Ibs. 3.22

fedex.com 1800.GoFedEx 1800.463.3339



INTERNATIONAL EXPRESS FREIGHT ZONES: U.S. EXPORT

Determine International Express
Freight Rates

1. Find the zone for your destination or
origin country in the table at right.

2. Determine your total shipment
weight (round up to the next-higher
pound) and service option (door-to-
door, drop-off, hold-at-location, or
drop-off and hold-at-location).

3. Choose the service you wish to use.

4. Multiply the per-pound rate by total
shipment weight.

*Country and zone alignments are subject to change
without notice.

2FedEx does not provide customs clearance or door-
to-door delivery for these freight services to this
country. FedEx International Broker Select and
Hold at FedEx Location service are available.

Destination

Afghanistan
Algeria
Angola
Antigua?
Argentina
Aruba?
Australia
Austria
Bahamas®
Bahrain
Bangladesh
Barbados
Belgium

Belize
Bermuda®
Bosnia-Herzegovina
Brazil

Bulgaria
Burundi
Canada (see p. 38)
Cayman Islands?
Chile

China
Colombia
Costa Rica
Croatia
Curacao®
Cyprus

Czech Republic
Denmark
Djibouti
Dominican Republic
Ecuador

Egypt

El Salvador
England (U.K.)
Estonia
Ethiopia
Finland

France
Germany
Ghana

Greece
Grenada®
Guam
Guatemala
Guyana

Haiti

Honduras
Hong Kong
Hungary
Iceland

India
Indonesia

Iraq

Ireland, Northern (U.K.)
Ireland, Republic of
Israel

Italy

Jamaica
Japan

Jordan
Kazakhstan
Kenya

Korea, South
Kuwait
Kyrgyzstan
Latvia
Lebanon

Services
Zone' [T
0 v -
M v -
M (4 -
| v -
L v v
| v -
J 4 v
H 4 v
| v -
J (4 v
0 v -
| v -

D v
K v -
| v -
M v -
L v
M v -
M v -
AorB v -
| v -
L (4 v
N v v
L (4 v
K v -
M v -
M v -
J v -
M 4 v
H v v
M v -
| (4 -
L v -
J v
K v -
D (4 v
M (4 -
M v -
H v v
D v v
E 4 v
M v -
H v
| v -
K v
K v -
L v -
| v
K (4 -
F v (4
M (4 (4
H v -
0 4 v
J v v
0 v -
D v v
D v v
J (4 (4
E v v
| v -
G v v
J v -
M v -
M v -
J 4 v
J v v
M v -
M v -
J v -

IPF = FedEx International Priority Freight
IEF = FedEx International Economy Freight

v = Service available

Destination

Libya

Lithuania
Luxembourg

Macau

Malaysia

Mauritius

Mexico

Morocco

Namibia

Nepal

Netherlands (Holland)
Netherlands Antilles
New Zealand
Nicaragua

Nigeria

Norway

Oman

Pakistan

Palestine Autonomous
Panama

Peru

Philippines

Poland

Portugal

Puerto Rico (see p. 40)
Qatar

Romania

Russia

Rwanda

St. Croix*

(U.S. Virgin Islands)
St. Kitts and Nevis®
St. Lucia?

St. Maarten/St. Martin®
St. Thomas

(U.S. Virgin Islands)
San Marino
Scotland (U.K.)
Serbia
Seychelles
Singapore
Slovak Republic
Slovenia
South Africa
Spain
Sri Lanka
Swaziland
Sweden
Switzerland
Taiwan
Tanzania
Thailand
Trinidad and Tobago®
Turkey
Turks and Caicos Islands
Uganda
Ukraine
United Arab Emirates
Uruguay?

U.S. Virgin Islands
Uzbekistan

Vatican City
Venezuela

Vietnam

Wales (UK.

Yemen Arab Republic
Zambia

Zimbabwe

fedex.com 1800.GoFedEx 1800.463.3339

Services
zone' [T
M (%4 -
M (%4 -
D v v
F v 4
J (%4 v
M (%4 -
C (%4 v
M v -
M (%4 -
0 v -
D v 4
| (%4 -
J v 4
K (%4 -
M v -
H v
J v
0 v -
J (%4 v
K v 4
L (%4 -
J (%4 v
M v 4
H (%4 v
v 4
J v -
M v -
M v -
M v -
| (%4 -
| (%4
| (%4 -
| (%4 -
| (%4 -
E v 4
D (%4 v
M (%4 -
M v -
F (%4 v
M v 4
M (%4 v
M v -
H v 4
0 v -
M v -
H v v
H v 4
F (%4 v
M (%4 -
J v 4
| v -
J v 4
| (%4 -
M v
M (%4 -
J (%4
L v -
| v -
M v -
E (%4 v
L (%4 v
J v v
D v v
J v -
M (%4 -
M (%4 -



FEDEX INTERNATIONAL PRIORITY FREIGHT AND FEDEX
INTERNATIONAL ECONOMY FREIGHT RATES: ZONE E

Use these rates when shipping via FedEx International Priority Freight
and FedEx International Economy Freight outbound from the U.S.

About These Rate Tables = Drop-Off Rates refers to = Hold-at-Location Rates refers to
shipments that are dropped shipments that are picked up at the

In the rate tables that follow: off at an origin airport and sender’s location and held at the

« Door-to-Door Rates refers to delivered to the recipient’s door. destination airport for pickup.

shipments sent from sender door
to recipient door.

FedEx International Priority Freight

Door-to-Door Rates
Multiply by total shipment weight.

Weight “

151-999Ibs. ' $ 5.75
1,000+ Ibs. 5.29

Any fraction of a pound takes the next-higher rate.
Ancillary clearance service fees may apply for special brokerage services, depending on commodity and country.

Drop-Off Rates, Hold-at-Location Rates, and Drop-Off and Hold-at-Location Rates

Multiply by total shipment weight.

Weight “

151-999 Ibs. ' $ 5.55
1,000+ Ibs. 5.09

Any fraction of a pound takes the next-higher rate.
Ancillary clearance service fees may apply for special brokerage services, depending on commodity and country.

FedEx International Economy Freight

Door-to-Door Rates
Multiply by total shipment weight.

Weight “
151-999 Ibs.  $ 3.66
1,000+ Ibs. 3.22

Any fraction of a pound takes the next-higher rate.
Ancillary clearance service fees may apply for special brokerage services depending on commodity and country.

Drop-Off Rates, Hold-at-Location Rates, and Drop-Off and Hold-at-Location Rates

Multiply by total shipment weight.

Weight “

151999 Ibs.  $ 346
1,000+ Ibs. 3.02

Any fraction of a pound takes the next-higher rate.
Ancillary clearance service fees may apply for special brokerage services depending on commodity and country.

= Drop-Off and Hold-at-Location
Rates refers to shipments
that are dropped off at an
origin airport and held at the
destination airport for pickup.

Call 1.800.332.0807 for available
airport locations.

fedex.com 1800.GoFedEx 1800.463.3339



FEDEX INTERNATIONAL PREMIUM RATES: ZONE E

Use these rates when shipping outbound from the U.S.

Determine FedEx International Destination City Airport  Zone! Destination City Airport ~ Zone!
Premium Rates Argentina Buenos Aires  EZE L India Bombay (vumba)  BOM 0
. L Australia Melbourne MEL J New Delhi DEL
L Fmd the zone for you.r destination Perth PER Indonesia Jakarta CGK J
in the zone table at right. Sydney SYD Israel Tel Aviv TLvV J
2. Determine your total shipment weight ~ Belgium Antwerp ANR D Italy Milan MXP E
(round up to the next-higher pound). Brussels BRU Japan Nagoya NGO G
ltinly the per-nound rate shown Brazil Sao Paulo VCP L Osaka KIX
3 Mu Iply th€ per-po € sho Canada Montreal YUL A Tokyo NRT
in .the rate taple below by the total Toronto YYZ Korea, South Incheon ICN J
shipment weight. Vancouver YVR Pusan PUS
Chile Santiago SCL L Luxembourg Luxembourg City = LUX D
China Beijing PEK N Malaysia Kuala Lumpur  KUL J
Shanghai PVG Penang PEN
Shenzhen SZX Mexico Guadalajara GDL C
Colombia Bogota BOG L Mexico City MEX
Denmark Copenhagen CPH H Monterrey MTY
England (U.K.) Birmingham BHX D Toluca TLC
London LHR Netherlands (Holland) ~ Amsterdam AMS D
Manchester MAN Eindhoven EIN
Stanstead STN Rotterdam RTM
France Bordeaux BOD D Panama Panama City PTY K
Lille LIL Philippines Cebu CEB J
Lyon LYS Manila MNL
Nantes NTE Subic Bay SFS
Paris CDG Scotland (U.K.) Aberdeen ABZ D
Germany Berlin TXL E Glasgow GLA
Bremen BRE Singapore Singapore SIN F
Cologne CGN Spain Madrid MAD H
Dresden DRS Sweden Stockholm ARN H
Dusseldorf DUS Switzerland Basel BSL H
Frankfurt FRA Geneva BSL
Hamburg HAM Taiwan Kaohsiung KHH F
Hannover HAJ Taipei TPE
Munich MucC Thailand Bangkok BKK J
Nuremberg NUE United Arab Emirates ~ Dubali DXB J
Stuttgart STR Venezuela Valencia VLN L
Hong Kong Hong Kong HKG F Vietnam Hanoi HAN J
*Country and zone alignments are subject to change without notice. Ho Chi Minh City SGN

FedEx International Premium
Multiply by total shipment weight.

Weight “
0-991Ibs. $ $561
100-1,100 Ibs. $5.55
1,101+ Ibs. $5.09
Minimum $43.00

Any fraction of a pound takes the next-higher rate.
Ancillary clearance service fees may apply for special brokerage services, depending on commodity and country.

fedex.com 1800.GoFedEx 1800.463.3339



FEES AND OTHER SHIPPING INFORMATION

Optional-service fees.

Optional-service fees apply when
you select specific service options.

OPTIONAL-SERVICE FEES
COLLECT ON DELIVERY
FedEx® Collect on Delivery (C.0.D.)
FedEx Ground® C.0.D. (Collect on Delivery)
FedEx Ground® Electronic C.0.D. (E.C.0.D.)
DANGEROUS GOODS AND HAZARDOUS MATERIALS
Dangerous Goods (FedEx Express)
Hazardous Materials (FedEx Ground)
DELIVERY
FedEx® Delivery Signature Options
FedEx Home Delivery® Premium Service Upgrades
Inside Delivery Charge
Saturday Delivery
PICKUP
Courier Pickup Charge
FedEx Ground® Alternate Address Pickup
Inside Pickup Charge
Pickup Charge (FedEx International Premium)
Saturday Pickup
Weekly Pickup Fee
PROOF OF DELIVERY
FedEx Ground PO.D. Advantage
Signature Proof of Delivery via FedEx Standard Overnight Envelope
RETURNS
FedEx E-Mail Return Label
FedEx ExpressTag®
FedEx Ground® Call Tag
FedEx Print Return Label
Return On-Call Pickup Surcharge
OTHER
Declared Value
Extra Services Charge
FedEx International Controlled Export

Shipper’s Export Declaration Filing Fee

U.S. PACKAGE INTERNATIONAL PACKAGE EXPRESS FREIGHT
SERVICES SERVICES SERVICES

FedEx First Overnight®

FedEx Priority Overnight®

FedEx Standard Overnight®

FedEx 2Day®

FedEx Express Saver®

FedEx Ground®

FedEx Home Delivery®
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FEES AND OTHER SHIPPING INFORMATION

Additional shipping fees and information.

Your shipment may incur fees in addition to
its base rate. This chart is an overview of
those fees plus other shipping information.

ADDITIONAL SHIPPING FEES
Additional Handling Surcharge

Address Correction

Ancillary Clearance Service Fees for Special Import Clearance

Broker Select Option Fee

Change of Air Waybill Charge
Delivery Area Surcharge

Delivery Reattempt Charge

Duties and Taxes

Extended Service Area Delivery
Extended Service Area Pickup

Fuel Surcharge

International Extended Service Area Surcharge
Metro Service Area Delivery

Metro Service Area Pickup

Missing or Invalid Account Number
Northern Canada Surcharge
Oversize Charge

Payer Rebilling

Reroute of Shipment

Residential Delivery Charge
Residential Pickup Charge

Rural Delivery (Alaska)

Rural Delivery (Hawaii)

OTHER SHIPPING INFORMATION
Currency Conversion

Delivery Reattempts
Dimensional Weight
Extra-Large Packages

Multiple-Piece Shipments

FedEx First Overnight®
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vV Vv Vv Vv Vv Vv Vv v
vV Vv v Vv v V
v v v v v v
v Vv v v
vV Vv Vv vV v V
v v
v v

FedEx International Economy®

R N

FedEx International Ground="

R N

AN

FedEx 1Day® Freight

AN

AN

R R X

U.S. PACKAGE INTERNATIONAL PACKAGE EXPRESS FREIGHT
SERVICES SERVICES SERVICES

@
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See the following pages for details on how dimensional weight may affect
your rate, guidelines for tendering multiple-piece shipments and other

important FedEx shipping information.
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FEES AND OTHER SHIPPING INFORMATION*

Your shipment may incur fees in addition to its base rate. The following are descriptions of those fees plus
other shipping information. See the FedEx Express Terms and Conditions and FedEx Ground Tariff for more
information.

U.S. Express Package Services = FedEx First Overnight;® FedEx Priority Overnight® FedEx Standard Overnight® FedEx 2Day® and FedEx Express Saver®
U.S. Ground Services = FedEx Ground® and FedEx Home Delivery®

International Express Package Services = FedEx International First® FedEx International Priority® and FedEx International Economy®

International Ground Service = FedEx International Ground*

U.S. Express Freight Services = FedEx 1Day® Freight, FedEx 2Day® Freight and FedEx 3Day® Freight

International Express Freight Services = FedEx International Priority” Freight, FedEx International Economy® Freight and FedEx International Premium®

DEFINITION APPLICABLE SERVICES CHARGES

Additional Handling Surcharge
Express. A surcharge applies to any package that: 1) measures greater than 60 inches in FedEx Priority Overnight, FedEx Standard $6.50 per package
length but equal to or less than 108 inches in length; 2) is not fully encased in an outer shipping Overnight, FedEx 2Day, FedEx Express

container; 3) is encased in an outer shipping container made of metal, wood, hard plastic or foam | Saver, U.S. Ground Services, International

material, such as polystyrene packaging materials; 4) is cylindrical, including (without limitation) Ground Service

cans, buckets, barrels, drums or pails that are not fully encased in a shipping container made of
corrugated cardboard; 5) is cylindrical, whether or not encased in corrugated cardboard, and
exceeds 18 inches in length or 3 inches in diameter or has a diameter greater than its height;
6) is bound with metal, plastic or cloth banding (including packages where the outer surface
area is loosely wrapped, creased or where the contents protrude outside the surface area);
or 7) would become entangled in or cause damage to other packages in the FedEx conveyance
system. This surcharge applies on a per-piece basis even if multiple pieces are bundled in a
shipment. We reserve the right to assess additional handling charges for packages that require
special handling or that require FedEx to apply additional packaging during transit.

Ground. A surcharge applies to any package that: 1) measures greater than 60 inches in
length but equal to or less than 108 inches in length; 2) has an actual weight of greater
than 70 Ibs.; 3) is not fully encased in an outer shipping container; or 4) is encased in an
outer shipping container made of metal or wood. The surcharge also applies to any drum
or pail (less than 5 gallons) that is not fully encased in an outer shipping container made
of corrugated cardboard. The money-back guarantee does not apply to these shipments.
We reserve the right to assess additional handling charges for packages that require
special handling or that require FedEx to apply additional packaging during transit.

Address Correction

Express. If a recipient’s address on an airbill, air waybill or shipping label is incomplete U.S. Express Package Services, $10 per correction
or incorrect, we may attempt to find the correct address and complete delivery. We will International Express Package Services,
assess a shipping fee. For shipments receiving FedEx Express Multiweight® pricing, the FedEx International Priority Freight,

fee is $10 per package up to a maximum of $70 per shipment. Address correction is also FedEx International Economy Freight
required if the recipient phone number is omitted for a Rural Delivery (RD) address or a
Star Route Assignment (SRA) address in Alaska. If we are unable to complete delivery,
we are not liable for failing to meet our delivery commitment.

U.S. Ground Services, $6 per correction
International Ground Service

Within the U.S., we also will assess this fee if the address is a P.O. box number or P.O. U.S. Bxpress Freight Services $40 per correction
box ZIP code. For international shipments destined to a P.O. box address, we may assess
the fee if a valid telephone, fax or telex number is not provided for the recipient.

For FedEx International Broker Select® the address correction fee will apply if the broker's
address is incomplete or incorrect on the air waybill or other shipping documentation.

If we cannot determine the correct address or cannot reach the broker, we may attempt
to contact the sender for address clarification or instructions to return the shipment.

If we are unable to complete delivery under these circumstances, we will not be liable
for failing to meet our delivery commitment.

Ground. If we are unable to deliver a shipment because the shipper-provided address

is incorrect or is a P.O. box, we will attempt to determine the correct address, complete
delivery and notify the shipper of the address correction. We assess an additional charge
for delivery or attempted delivery to the corrected address. For shipments receiving FedEx
Ground Multiweight® pricing, the fee is $6 per package up to a maximum of $35 per
shipment. The money-back guarantee does not apply to these shipments, and we are not
liable for failing to complete delivery or meet our scheduled delivery time.

'Charges shown do not include any fuel surcharge which may be applicable. Go to fedex.com/us/services/fuelsurcharge.html for details.
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FEES AND OTHER SHIPPING INFORMATION

DEFINITION

Ancillary Clearance Service Fees for Special Import Clearance
FedEx provides import clearance processing for international express package and
international express freight shipments. To recover the costs passed to FedEx by the
regulatory agency for regulatory filing, or by the customs broker for special processing,
FedEx charges ancillary clearance service fees, where applicable, on import shipments
requiring the additional processing. We may apply these fees, which are subject to
change, to both U.S.- and non-U.S.-based shippers. For more information about the
ancillary clearance service fees that may apply to your shipment, select your destination
country from the list provided at fedex.com/ancillary/go/service.

APPLICABLE SERVICES

International Express Package Services,
International Express Freight Services

CHARGES

U.S. Import Ancillary Clearance Service Fees

Additional Entry Line Items, per line
if over 10 lines

Entry Copy, per entry

Entry of Goods Pursuant to U.S.
Department of Defense Contracts

Live Entry Processing

Other Special Brokerage Processing
Prior Notice for Food and Food Products
Storage Charge

U.S. Bureau of Alcohol, Tobacco, Firearms
and Explosives Clearance

U.S. Fish and Wildlife Service Clearance

U.S. Food and Drug Administration
Clearance

$2.50

$1
$50

$20
$7-840
$10

« $20 minimum

« $0.04 per Ib. per day for the first week,
after 48 hours

« $0.08 per Ib. per day for the second week
and beyond

$70

$70
$20

Note: Fees are per shipment unless otherwise noted.

Broker Select Option Fee

A fee applies to FedEx International Broker Select shipments if you choose to have us
complete the delivery after customs clearance and if your recipient and customs broker are
served by different FedEx clearance points.

FedEx International Priority, FedEx
International Economy, FedEx International
Priority Freight, FedEx International
Economy Freight

Greater of $10 per shipment or $0.50 per Ib.

Change of Air Wayhill Charge

A charge applies to any change on the air waybill due to new sender instructions received
after a FedEx International Premium shipment has left the airport of departure. When the
sender changes the destination and additional shipping is required, the sender is liable for
the shipping charges as originally routed, plus transportation charges between the original
and amended destination airports.

FedEx International Premium

$6.50 per shipment

Courier Pickup Charge

A charge applies when you request a pickup, including requests made using FedEx®
electronic shipping solutions or by calling 1.800.GoFedEx 1.800.463.3339 (say “schedule

a pickup”). The charge is itemized separately on your invoice. If you pay by cash (which

is not accepted at all pickup locations), check, money order or credit card, the charge will
be collected when you tender the package. This charge does not apply if you drop off your
package at a FedEx shipping location or if you have regular scheduled pickup.

U.S. Express Package Services

International Express Package Services

$4 per package
$4 per shipment

Currency Conversion

FedEx Express customers who need their charges converted to a freely convertible
currency (other than U.S. dollars) will be billed using a daily conversion rate. Our source
for the daily information is OANDA, an Internet exchange rate service.

International Express Package Services,
International Express Freight Services

For details on the conversion rate and other
currency information, see the Billing section
in the FedEx Express International Terms
and Conditions.
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FEES AND OTHER SHIPPING INFORMATION

DEFINITION

Dangerous Goods

Accessible Dangerous Goods. Certain dangerous goods must be accessible during
transit. You can ship these accessible dangerous goods using FedEx Priority Overnight,
FedEx 1Day Freight, FedEx International Priority, FedEx International Priority Freight,
FedEx International Premium, FedEx International Airport-to-Airport*” and FedEx
International Express Freight® (IXF) services.

Class 1.4 Explosives

Class 2.1 Flammable gas

Class 2.2 Non-flammable gas with a “cargo aircraft only” label

Class 3 Flammable liquid

Class 4 Flammable solid, spontaneously combustible, dangerous when wet
Class 5 Oxidizer and organic peroxide

Class 8 Corrosive material

Inaccessible Dangerous Goods. You can ship the following dangerous goods
classifications via most FedEx Express® services.

Class 2.2 Non-flammable gas without a “cargo aircraft only” label
Class 6.1 Toxic

Class 6.2 Infectious substances

Class 7 Radioactive materials

Class 9 ORM-D and all class 9

With FedEx International Economy, you can ship inaccessible dangerous goods outbound
from the U.S. to Canada and Puerto Rico only. You cannot ship dangerous goods of any
kind in the FedEx® 10kg Box or FedEx® 25kg Box.

Note: You can ship ORM-D on an international air waybill to Puerto Rico only. ORM-D is
classified as inaccessible dangerous goods.

APPLICABLE SERVICES

FedEx First Overnight,

FedEx International First

FedEx Priority Overnight

FedEx Standard Overnight, FedEx 2Day,
FedEx Express Saver

FedEx International Priority

FedEx International Economy

FedEx 1Day Freight

FedEx 2Day Freight, FedEx 3Day Freight

FedEx International Priority Freight,
FedEx International Premium

CHARGES

Dry ice only; no charge applies
(see p. 25 for details)

= $65 per package (accessible)
= $32.50 per package (inaccessible)

$32.50 per package (inaccessible only)

= Greater of $100 per shipment or
$0.55 per Ib. (accessible)

= Greater of $50 per shipment or
$0.28 per Ib. (inaccessible)

Greater of $50 per shipment or $0.28 per Ib.
(inaccessible only, to and from Canada and
Puerto Rico only)

= Greater of $70 per shipment or
$0.55 per Ib. (accessible)

= Greater of $32.50 per shipment or
$0.22 per Ib. (inaccessible)

Greater of $32.50 per shipment or
$0.22 per Ib. (inaccessible only)

= Greater of $100 per shipment or
$0.55 per Ib. (accessible)

= Greater of $50 per shipment or
$0.28 per Ib. (inaccessible)

Declared Value
See the Declared Value and Limits of Liability sections in the FedEx Express Terms and
Conditions and the FedEx Ground Tariff for detalils.

If U.S. multiple-package shipments processed together on a FedEx electronic shipping
solution contain a package with a declared value equal to or greater than $500, the Direct
Signature Required FedEx Delivery Signature Option will automatically be applied to the
entire shipment. Additional Direct Signature Required fees will apply to those packages
within the shipment with a declared value of less than $500. See FedEx® Delivery
Signature Options on p. 123 for more information.

U.S. Express Package Services
International Express Package Services
U.S. Ground Services,

International Ground Service

U.S. Express Freight Services

International Express Freight Services

$0.60 per $100 of value for shipments
valued in excess of $100 ($1.80 minimum)

$0.60 per $100 of value in excess of $100
or $9.07 per Ib., whichever is greater

$0.60 per $100 of value for shipments
valued in excess of $100 ($1.80 minimum)

$0.60 per $100 of value in excess of $100
or $1 per Ib., whichever is greater

$0.60 per $100 of value in excess of $100
or $9.07 per Ib., whichever is greater

Delivery Area Surcharge

A delivery area surcharge applies to package shipments destined to select U.S. ZIP codes.

In addition, a delivery area surcharge applies to FedEx Express® shipments destined for areas
in Alaska that are remote, sparsely populated or geographically difficult to access. Go to
fedex.com/us/services/ratesinfo for a list of ZIP codes where this surcharge applies.

For shipments receiving FedEx Express Multiweight pricing (except remote Alaska shipments)
or FedEx Ground Multiweight pricing, the maximum charge is $7.50 per shipment.

FedEx Priority Overnight, FedEx Standard
Overnight, FedEx 2Day

FedEx Express Saver, FedEx Ground

FedEx Home Delivery

$1.50 per package (commercial)
$2.30 per package (residential)
$15 per package (remote Alaska)

= $1.50 per package (commercial)
= $2.30 per package (residential)

$2.30 per package

Delivery Reattempt Charge

If we cannot complete delivery of a U.S express freight or international express freight
shipment on the initial delivery attempt, the freight will be returned to the nearest FedEx
Express® Freight ramp location. We will not reattempt delivery unless the shipper or
recipient requests it. For U.S. express freight shipments, each shipper- or recipient-
arranged reattempt will be subject to a delivery reattempt charge in addition to all other
applicable charges. After three attempts to notify the recipient or shipper, or five business
days after the initial delivery attempt, whichever comes first, the shipment may be
considered undeliverable.

U.S. Express Freight Services

$0.0375 per Ib. ($35 minimum)
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FEES AND OTHER SHIPPING INFORMATION

DEFINITION

Delivery Reattempts

Express and Ground U.S. Nonresidential Shipments. FedEx Express and FedEx Ground
will reattempt delivery of U.S. nonresidential shipments if: 1) no one at the recipient
address or a neighboring address is available to sign for the package and there is no
signature release on file; or 2) the shipper has selected a FedEx Delivery Signature Option
and no eligible recipient is available to sign for the package.

Express and Ground U.S. Residential Shipments. FedEx Express, FedEx Ground

and FedEx Home Delivery will reattempt delivery of U.S. residential shipments if:

1) the shipper has selected a FedEx Delivery Signature Option and no eligible recipient is
available to sign for the package; or 2) we, at our sole discretion, determine the package
may not be released. Some exceptions apply. See the FedEx Express Terms and Conditions
and FedEx Ground Tariff for details.

Express Packages (International). For FedEx Express international packages, we
provide redelivery service upon request at no additional charge. However, if delivery of a
shipment to a residential address in an international location (including a residence used
as an office) cannot be completed on the initial attempt, we may, at our sole discretion,
either reattempt delivery, hold the shipment at our facility until we contact the recipient
for further delivery instructions, or both. After three attempts to deliver and/or three
attempts to notify the recipient, or five business days from the date of shipment,
whichever occurs first, the shipment may be considered undeliverable.

For FedEx International First shipments, we may provide three delivery attempts. For
shipments that cannot be delivered on the first attempt, we may reattempt delivery by
10:30 a.m. on the day of the first attempted delivery. If necessary, a second reattempt
may occur by 10:30 a.m. the following business day.

Express Freight. For more information on FedEx Express® Freight delivery reattempts,
see Delivery Reattempt Charge.

APPLICABLE SERVICES CHARGES

Express Services, Ground Services See the definition at left and

the Pickup and Delivery section in the
FedEx Express Terms and Conditions and
FedEx Ground Tariff for details.

Dimensional Weight

Express. FedEx Express may assess shipping charges based on the International Air
Transport Association (IATA) volumetric standard. Dimensional weight is calculated by
multiplying the length by width by height of each package in inches and dividing the total
by 194 (for shipments within the U.S. and shipments between the U.S. and Puerto Rico)
or 166 (for international shipments). If the dimensional weight exceeds the actual weight,
charges may be assessed based on the dimensional weight. Dimensions of one-half inch
or greater are rounded up to the next whole number; dimensions less than one-half inch
are rounded down. The final calculation is rounded up to the next whole pound.
Dimensional weight applies on a per-package or per-shipment basis to all FedEx Express
U.S. shipments in customer packaging, and on a per-shipment basis to all international
shipments and U.S. to Puerto Rico shipments in customer packaging. Shipments in FedEx
packaging may also be subject to dimensional-weight pricing.

Ground. Dimensional weight may apply to FedEx Ground packages that are 3 cubic feet
(5,184 cubic inches) or larger. Multiply the length by width by height of each package in
inches. If the total is 5,184 or greater, calculate dimensional weight by dividing by 194
(for shipments within the U.S. and shipments to Puerto Rico) or 166 (for shipments to
Canada). If the dimensional weight exceeds the actual weight, charges may be assessed
based on the dimensional weight. Dimensions of one-half inch or greater are rounded up
to the next whole number; dimensions less than one-half inch are rounded down. The
final calculation is rounded up to the next whole pound. If the package measures less
than 5,184 cubic inches, dimensional weight does not apply and charges will be assessed
based on actual weight.

Express Services, Ground Services If the dimensional weight exceeds the
actual weight, charges may be assessed
based on the dimensional weight. See the

definition at left for details.

Duties and Taxes

Duties and taxes, including goods and services tax (GST) and value-added tax (VAT), may
be assessed on the contents of the shipment. Any such charges will be billed to the
recipient, unless you instruct us otherwise. In the event we advance duties and taxes on
any given shipment, the payer will be assessed a surcharge based on a flat rate or on a
percentage of the total amount advanced.

See the definition at left and the Duties
and Taxes section in the FedEx Express
International Terms and Conditions

for details.

International Express Package Services,
International Express Freight Services
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FEES AND OTHER SHIPPING INFORMATION

DEFINITION

Extended Service Area Delivery

Shipments delivered to points outside the FedEx primary service areas are assessed an
extended service area delivery charge. No other destination-related, surchargeable freight
services are available to extended service areas.

For an explanation of FedEx Express Freight U.S. service areas, go to fedex.com/us/
services/expressfreight/us/commitments.html. To determine the service area for your
shipment, select Use Service Area Locator at fedex.com/us/expressfreight or call
1.800.332.0807.

APPLICABLE SERVICES

U.S. Express Freight Services

CHARGES

$100 per shipment

Extended Service Area Pickup

Shipments picked up outside the FedEx primary service areas are assessed an extended
service area pickup charge. No other origin-related, surchargeable freight services are
available from extended service areas.

For an explanation of FedEx Express Freight U.S. service areas, go to fedex.com/us/
services/expressfreight/us/commitments.html. To determine the service area for your
shipment, select Use Service Area Locator at fedex.com/us/expressfreight or call
1.800.332.0807.

U.S. Express Freight Services,
FedEx International Premium

$100 per shipment

Extra-Large Packages

U.S. We may accept FedEx Express packages weighing less than 151 Ibs. that exceed
165 inches in length and girth (“extra-large” packages) and rate them as FedEx 1Day
Freight or FedEx 2Day Freight shipments. These pieces do not have to be palletized,
stackable or forkliftable.

International. We may accept FedEx Express packages weighing less than 151 Ibs.

(or destination country limit) that exceed 130 inches (or destination country limit) in length
and girth and rate them as FedEx International Priority Freight or FedEx International
Economy Freight shipments.

U.S. Express Package Services,
International Express Package Services

Minimum billable weight is 151 Ibs.
regardless of actual weight. See the
definition at left for details.

Extra Services Charge

When the shipper or recipient requests a special handling service beyond the standard
freight pickup and delivery features of service outlined in the FedEx Service Guide, or
when determined by FedEx, we will assess an extra services charge in addition to all
other applicable charges. FedEx will advise the customer in advance when the extra
services charge will apply.

U.S. Express Freight Services,
FedEx International Premium

$59 per handler hour ($59 minimum)

FedEx® Collect on Delivery (C.0.D.)

If the C.0.D. sender’s shipments have a 20 percent refusal rate, a higher charge may be applied.
If a C.0.D. shipment is refused by the recipient, we will return the shipment to the sender.

See the Collect on Delivery Service section in the FedEx Express Terms and Conditions.

For shipments receiving FedEx Express Multiweight pricing, the maximum charge is $63 per
shipment.

FedEx Priority Overnight, FedEx Standard
Overnight, FedEx 2Day, FedEx Express Saver

U.S. Express Freight Services

$9 per package

$50 per shipment

FedEx® Delivery Signature Options

We provide three options when you need a signature upon delivery: Indirect Signature
Required, Direct Signature Required and Adult Signature Required. Indirect Signature
Required is available to residential addresses only. For shipments receiving FedEx Express
Multiweight or FedEx Ground Multiweight pricing, the maximum charge is $10.50 per
shipment for Indirect Signature Required, $17.50 per shipment for Direct Signature
Required and $24.50 per shipment for Adult Signature Required. When you tender
multiple-package shipments processed together on a FedEx electronic shipping solution to
us, any FedEx Delivery Signature Option that you select will apply to all packages within
the shipment.

U.S. Express Package Services,
U.S. Ground Services

International Ground Service

= $1.50 per package

(Indirect Signature Required)
= $2.50 per package

(Direct Signature Required)
= $3.50 per package

(Adult Signature Required)

$2.50 per package
(Direct Signature Required)

FedEx E-Mail Return Label

A charge applies in addition to shipping charges once the recipient has used the return FedEx First Overnight, FedEx Priority $1 per label
label. Overnight, FedEx Standard Overnight,
FedEx 2Day, U.S. Ground Services,
FedEx 2Day Freight, FedEx 3Day Freight
FedEx ExpressTag®
A charge applies in addition to shipping charges when we pick up the package for return FedEx Priority Overnight, FedEx Standard $4 per package

at your recipient’s location.

Overnight, FedEx 2Day
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FEES AND OTHER SHIPPING INFORMATION

DEFINITION
FedEx Ground® Alternate Address Pickup

We may provide pickup service to an address other than the shipping location associated
with the FedEx Ground account number, upon request, for an additional charge of $12 per
unique address per week.

APPLICABLE SERVICES

U.S. Ground Services

CHARGES

$12 per unique address per week

FedEx Ground® Call Tag

A $6 charge applies in addition to shipping charges when you request a call tag via a
FedEx Ship Manager® solution or by selecting Schedule a Pickup from the Ship tab at
fedex.com. A $6 charge applies in addition to shipping charges when you request a call
tag through FedEx Customer Service. A $7 charge applies in addition to shipping charges
when you request a call tag to a residential address via a FedEx Ship Manager solution or
by selecting Schedule a Pickup from the Ship tab at fedex.com.

FedEx Ground

FedEx Home Delivery

= $6 per package
(electronically transmitted)

= $6 per package (manual)

= $7 per package (residential)

$7 per package

FedEx Ground® C.0.D. (Collect on Delivery)

A charge applies when you direct us to collect payment from your recipient. For currency
C.0.D. deliveries in the U.S. and Puerto Rico, there is an additional charge of $9 per package
plus an additional 2 percent of the C.0.D. amount that is in excess of $450. For currency
C.0.D. deliveries in Canada, there is an additional charge of $9 per package. The minimum
charge for currency C.0.D. is $18 per package for all destinations.

For shipments receiving FedEx Ground Multiweight pricing, the maximum C.0.D. charge is
$63 per shipment for regular or guaranteed funds C.0.D. For currency C.0.D. deliveries in

the U.S. and Puerto Rico, the maximum charge is $126 per shipment plus an additional

2 percent of the C.0.D. amount per package that is in excess of $450. For currency C.0.D.
deliveries in Canada, the maximum charge is $126 per shipment.

If you select FedEx Ground C.0.D. for multiple-package shipments processed together on a
FedEx electronic shipping solution, all packages within the shipment will be labeled C.0.D.

U.S. Ground Services!
International Ground Service

$9 per package (additional charge for
currency C.0.D. shipments; see definition
at left)

FedEx Ground® Electronic C.0.D. (E.C.0.D.)

A charge applies when you direct us to collect payment from your recipient and deposit it
directly into your bank account. There is an additional weekly service charge of $10 for deposit
in 48 hours, or $35 for deposit in 24 hours. For shipments receiving FedEx Ground Multiweight
pricing, the maximum charge is $63 per shipment in addition to the weekly service charge.
FedEx Ground E.C.0.D. is available within the U.S. and to Puerto Rico — it is not available to
or within Canada.

U.S. Ground Services, International
Ground Service (Puerto Rico only)

$9 per package, plus a $10 or $35 weekly
charge (see definition at left)

FedEx Ground P.0.D. Advantage
You can choose to pay either a per-package or per-month fee when enrolling.

U.S. Ground Services,
International Ground Service

$1 per package or $150 per month

FedEx Home Delivery® Premium Service Upgrades
You can choose a FedEx Home Delivery premium service upgrade if your residential
recipient has a special delivery need.

FedEx Date Certain Home Delivery®
With Indirect Signature Required

With Direct Signature Required

With Adult Signature Required

FedEx Evening Home Delivery®
With Indirect Signature Required
With Direct Signature Required
With Adult Signature Required

FedEx Appointment Home Delivery®
With Direct Signature Required
With Adult Signature Required

$3 per shipment

$3 per shipment plus $1.50 per package
$3 per shipment plus $2.50 per package
$3 per shipment plus $3.50 per package

$7 per shipment

$7 per shipment plus $1.50 per package
$7 per shipment plus $2.50 per package
$7 per shipment plus $3.50 per package

$15 per shipment
Included
$15 per shipment plus $3.50 per package

FedEx International Controlled Export

A charge applies when you select the FedEx International Controlled Export option for
shipments moving under a U.S. State Department (DSP) license or under U.S. Drug
Enforcement Administration permits 36, 236 and 486. The charge also applies for in-hond
shipments moving under a transportation and exportation customs form (CF7512) from a
foreign trade zone or bonded warehouse.

FedEx International Priority,
FedEx International Priority Freight

$50 per shipment

'Not available with FedEx Home Delivery.
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FEES AND OTHER SHIPPING INFORMATION

DEFINITION

FedEx Print Return Label
A charge applies in addition to shipping charges once the recipient has used the retun
label.

APPLICABLE SERVICES

FedEx First Overnight, FedEx Priority
Overnight, FedEx Standard Overnight,
FedEx 2Day, U.S. Ground Services,
FedEx 2Day Freight, FedEx 3Day Freight

CHARGES

$0.50 per label

Fuel Surcharge

We reserve the right to assess fuel and other surcharges on shipments, without notice. We will
determine the amount and duration of any such surcharges at our sole discretion. By tendering
your shipment to FedEx, you agree to pay the surcharges, as determined by FedEx.

For FedEx Express, the fuel surcharge percentage will be subject to adjustment monthly
using a rounded average of the U.S. Gulf Coast (USGC) spot price for a gallon of kerosene-
type jet fuel, as published monthly by the U.S. Department of Energy. The surcharge now

in effect applies to all FedEx Express U.S., U.S. export and U.S. import shipments, except for
FedEx International Express Freight (IXF) and FedEx International Airport-to-Airport services.

For FedEx Ground, the fuel surcharge percentage will be subject to adjustment monthly
using a rounded average of the National U.S. On-Highway Average price for a gallon of
diesel fuel, as published monthly by the U.S. Department of Energy.

Changes to the fuel surcharge will be applied effective the first Monday of each month.
The surcharge percentage will be reflected on your FedEx invoice. The percentage for each
month is available at fedex.com/us/services/fuelsurcharge.html approximately two
weeks before the surcharge is applicable.

Express Services, Ground Services

Go to fedex.com/us/services/
fuelsurcharge.html for updates
to the fuel surcharge.

Hazardous Materials

We assess a surcharge on each package containing hazardous materials. Materials
classified as ORM-D are the only hazardous materials you can ship via FedEx Home
Delivery and FedEx International Ground (no surcharge applies for ORM-D).

FedEx Ground

FedEx Home Delivery, International
Ground Service (Canada only)

$20 per package
ORM-D only; no charge applies

Inside Delivery Charge

When requested, FedEx may move shipments to positions beyond the adjacent loading
area. In doing so, we will assess an inside delivery charge in addition to all other
applicable charges. The adjacent loading area is defined as a delivery site that is directly
accessible from the curb and is no more than 50 feet inside the outermost door. We will
assess an inside delivery charge when shipment breakdown is necessary to fit a shipment
through a doorway. FedEx does not provide piece count or piece verification when a
breakdown of a freight shipment occurs at the delivery site.

U.S. Express Freight Services

$0.0412 per Ib. ($60 minimum)

Inside Pickup Charge

When requested, FedEx may move shipments from positions beyond the adjacent loading
area. In doing so, we will assess an inside pickup charge in addition to all other
applicable charges. The adjacent loading area is defined as a pickup site that is directly
accessible from the curb and is no more than 50 feet inside the outermost door.

U.S. Express Freight Services,
FedEx International Premium

$0.0412 per Ib. ($60 minimum)

International Extended Service Area Surcharge

Call FedEx International Customer Service at 1.800.GoFedEx 1.800.463.3339 (say
“international services”) if you're shipping packages or FedEx Express® Freight Services
at 1.800.332.0807 if you're shipping freight to determine if this surcharge applies to
your shipment.

International Express Package Services,
FedEx International Priority Freight,
FedEx International Economy Freight

Greater of $22 per shipment or $0.22 per Ib.

Metro Service Area Delivery

Shipments delivered to select highly congested metro ZIP codes are assessed a metro
service area delivery charge. No other destination-related, surchargeable freight services
are available to metro service areas.

For an explanation of FedEx Express Freight U.S. service areas, go to fedex.com/us/
services/expressfreight/us/commitments.html. To determine the service area for your
shipment, select Use Service Area Locator at fedex.com/us/expressfreight or call
1.800.332.0807.

U.S. Express Freight Services

$100 per shipment
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DEFINITION APPLICABLE SERVICES CHARGES
Metro Service Area Pickup
Shipments picked up in select highly congested metro ZIP codes are assessed a metro U.S. Express Freight Services, $100 per shipment
service area pickup charge. No other origin-related, surchargeable freight services are FedEx International Premium
available from metro service areas.

For an explanation of FedEx Express Freight U.S. service areas, go to fedex.com/us/
services/expressfreight/us/commitments.html. To determine the service area for your
shipment, select Use Service Area Locator at fedex.com/us/expressfreight or call

1.800.332.0807.

Missing or Invalid Account Number
A fee applies when no FedEx account number or an incomplete, inaccurate, invalid or U.S. Express Package Services, U.S. Ground  $10 per package
deleted account number appears on the shipping documentation. Services, International Ground Service

International Express Package Services, $10 per shipment

U.S. Express Freight Services,
International Express Freight Services

Multiple-Piece Shipments

For FedEx Express and FedEx Ground package services, you can ship multiple pieces as
a multiple-piece shipment if the pieces: 1) use the same service, bill-to instructions,
packaging type and delivery instructions (including FedEx Delivery Signature Options,
collect on delivery, FedEx Express Saturday pickup or delivery, Hold at FedEx Location
service or FedEx Home Delivery premium service upgrades); 2) move together on the
same day from one sender to one recipient; and 3) meet all size, weight and acceptance
guidelines for the selected service. Individual packages in a multiple-piece shipment may
have different weights, dimensions and declared value. Effective Jan. 19, 2008, within
the U.S. only, individual packages in a multiple-piece shipment processed through FedEx
electronic shipping solutions may contain different designations of dangerous goods (for
FedEx Express) or hazardous materials (for FedEx Ground). All labeling requirements,
guidelines and restrictions apply. Each individual piece or single handling unit must have
an address label showing complete sender and recipient addresses.

Multiple-piece shipments tendered as express freight must be palletized, stackable,
forkliftable, banded and shrinkwrapped to form single handling units.

Once a multiple-piece shipment tendered via a U.S. package service reaches a total
shipment weight of 100 Ibs. for FedEx Express or 200 Ibs. for FedEx Ground (with
contract-only FedEx Ground Multiweight rates), it is rated on a price-per-package and a
price-per-total-shipment-weight basis. You are billed the lower of the two rates. For FedEx
Express, a 10-Ib. average minimum package weight for the shipment applies (effective
Jan. 19, 2008). For FedEx Ground, an average minimum package weight for the shipment
applies and varies by contract. FedEx Express international multiple-piece shipments are
billed based on total shipment weight.

All FedEx electronic shipping solutions can process FedEx Express and FedEx Ground
multiple-piece shipments within the U.S., and will place a master tracking number and
package-count sequence and total on each label. A FedEx® US Airbill can accept up to
999 pieces as a multiple-piece shipment (except for shipments in FedEx® Envelope or
FedEx® 10kg Box and FedEx® 25kg Box packaging).

U.S. Express Services

International Express Services

Ground Services

FedEx Express Multiweight rates may apply.

Hundredweight rates may apply. See the
Hundredweight/Per-Pound Rates charts.

FedEx Ground Multiweight rates are
available by contract only.

Northern Canada Surcharge
An additional charge applies for packages destined to the Yukon, Northwest Territories, Nunavut
and Labrador. This surcharge applies to postal codes AOK, AOP-AOR, A2V and X0A-Y9Z.

International Ground Service

$65 per package over the Zone 54 rate
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DEFINITION

Oversize Charge

Express. The maximum limits for FedEx Express U.S. packages are 150 Ibs. and 119 inches in
length and 165 inches in length and girth. Packages that weigh 150 Ibs. or less and exceed 108
inches in length or 130 inches in length and girth are considered “oversize” packages. Oversize
packages are rated based on the greater of the package’s actual rounded weight or dimensional
weight. In addition, a charge of $45 per oversize package applies.

We may refuse packages that exceed 119 inches in length or 165 inches in length and girth, or
if we find them in our network, we may consider them for shipping at our sole discretion. These
packages also are rated based on the greater of the package’s actual rounded weight or
dimensional weight, and a $45 charge per oversize package applies.

Ground. A package weighing 150 Ibs. or less and measuring greater than 130 inches in length
and girth is classified as an Oversize package. The shipping charges for an Oversize package are
based on the greater of the package’s actual rounded weight and its dimensional weight. A
charge of $45 per oversize package also applies to any package measuring greater than 130
inches in length and girth.

For FedEx Home Delivery, the shipping charges for any package with a dimensional weight of
greater than 70 Ibs. are the same as a FedEx Ground package of corresponding dimensional
weight being shipped under the same circumstances, plus Fedex Home Delivery fees and other
charges. A charge of $45 per oversize package also applies to any package measuring greater
than 130 inches in length and girth.

Payer Rebilling
For every request to change the billing instructions for a package, we will assess a fee to
the payer in addition to shipping charges.

APPLICABLE SERVICES CHARGES
U.S. Express Package Services, $45 per package
U.S. Ground Services, International

Ground Service

U.S. Express Package Services $10 per package
International Express Package Services, $10 per shipment

U.S. Express Freight Services

Pickup Charge (FedEx International Premium)

FedEx International Premium is an airport-to-airport service. Pickup at the shipper’s
location is available for an additional fee. The fees are: minimum charge $15.; $0.14 per
pound for shipments that weigh 100-220 Ibs.; $0.12 per pound for shipments that weigh
221-660 Ibs.; and $0.09 per pound for shipments that weigh 661 Ibs. or more.

FedEx International Premium Varies based on shipment weight; see

definition at left ($15 minimum).

Reroute of Shipment

A shipping fee is billed to the account number specified on the FedEx airbill or shipping
label for each rerouted package; it appears as an address correction on the invoice.
Reroutes can include delivering to a different address in the same city or changing a
hold-at-location instruction to courier delivery. Only one reroute is allowed per package.
Any requested change to an address that is not a reroute or an address correction is a
new shipment, and new shipping charges will apply.

U.S. Express Package Services $10 per package

U.S. Express Freight Services $40 per shipment

Residential Delivery Charge
A residential delivery charge applies to shipments to a home or private residence,
including locations where a business is operated from a home.

For shipments receiving FedEx Express Multiweight or FedEx Ground Multiweight pricing,

U.S. Express Package Services,
U.S. Ground Services, International
Ground Service (Canada only)

$2.30 per package ($1.95 per package for
FedEx Home Delivery)

the maximum charge is $20 per shipment. U.S. Express Freight Services $75 per shipment
Residential Pickup Charge

Shipments picked up at a home or private residence, including locations where a business | U.S. Express Freight Services, $75 per shipment
is operated from a home, incur a residential pickup charge in addition to all other FedEx International Premium

applicable charges.

Return On-Call Pickup Surcharge

A charge applies for pickup of FedEx Print Return Label, FedEx E-Mail Return Label, FedEx | FedEx First Overnight, FedEx Priority $4 per package

Express® Billable Stamp and FedEx Express® Prepaid Stamp shipments. This charge does
not apply if you drop off the packages at a FedEx shipping location.

Overnight, FedEx Standard Overnight,
FedEx 2Day

fedex.com 1800.GoFedEx 1800.463.3339



FEES AND OTHER SHIPPING INFORMATION

DEFINITION

Rural Delivery (Alaska)
A surcharge applies for delivery to select rural ZIP codes in Alaska. Go to fedex.com/us/
services/ratesinfo for a list of ZIP codes where this surcharge applies.

APPLICABLE SERVICES

U.S. Ground Services

CHARGES

< $30 per package for packages 1-70 Ibs.

= $100 per package for packages that
exceed 70 Ibs. (FedEx Home Delivery
packages cannot exceed 70 Ibs.)

= Surcharge doubles for packages
originating from and destined to
rural points in Alaska

Rural Delivery (Hawaii)
A surcharge applies for delivery to select rural ZIP codes in Hawaii. Go to fedex.com/us/
services/ratesinfo for a list of ZIP codes where this surcharge applies.

U.S. Ground Services

= $11 per package over the Zone 9 rate
= $1 per package over the Zone 14 rate
for select intra-Oahu shipments

Saturday Delivery
For U.S. package shipments, Saturday delivery is available with FedEx Priority Overnight
and FedEx 2Day for an additional charge.

For U.S. express freight shipments, Saturday delivery is available to several U.S. markets
with FedEx 1Day Freight and FedEx 2Day Freight for an additional charge. Hold at FedEx
Location service is not available with Saturday express freight delivery. To determine

if Saturday delivery is available to your destination, select Use Service Area Locator at
fedex.com/us/expressfreight or call 1.800.332.0807.

For international shipments, Saturday delivery is available for an additional charge in many
of the countries served by FedEx International Priority. In certain Far East and Middle East
countries, Saturday is a regular business day, and delivery is available at no extra charge
via many FedEx Express international services. U.S.-inbound delivery is available in major
markets via FedEx International Priority and FedEx International Priority Freight for an
additional charge. Call FedEx International Customer Service at 1.800.GoFedEx
1.800.463.3339 (say “international services”) for more information.

FedEx Priority Overnight, FedEx 2Day
(effective Jan. 19, 2008, charge is not
applied to shipments rated as FedEx
Express Multiweight)

FedEx International Priority

FedEx 1Day Freight, FedEx 2Day Freight,
FedEx International Priority Freight (U.S.
import-rated shipments only)

$12.50 per package

$12.50 per shipment
$200 per shipment

Saturday Pickup

Saturday pickup is available with FedEx First Overnight, FedEx Priority Overnight, FedEx
Standard Overnight, FedEx 2Day and FedEx Express Saver for an additional charge. The
maximum Saturday pickup charge for FedEx Express U.S. package services is $87.50 per
shipment. An additional charge also applies when you request Saturday pickup for a
FedEx International First or FedEx International Priority shipment. To check availability,
select Get Rates & Transit Times from the Ship tab at fedex.com. Saturday pickup is not
available with FedEx International Economy.

U.S. Express Package Services

FedEx International First,
FedEx International Priority

$12.50 per package
$12.50 per shipment

Shipper's Export Declaration Filing Fee

A fee applies when you authorize us to file Shipper’s Export Declaration/Electronic Export
Information (SED/EEI) data with the U.S. government’s Automated Export System (AES)
via FedEx Export AgentFile®

International Express Package Services,
International Ground Service (Puerto Rico

$10 per shipment

only), International Express Freight Services

Signature Proof of Delivery via FedEx Standard Overnight Envelope
A charge applies when you request to have FedEx Express signature proof-of-delivery
information delivered to you via FedEx Standard Overnight. (This information also is
available at fedex.com for no charge.)

FedEx Standard Overnight

$6 per request

Weekly Pickup Fee

FedEx Ground provides pickup service upon request, for an additional charge. We will
assess the weekly pickup fee to the shipping location associated with the FedEx Ground
account number. Also see FedEx Ground Alternate Address Pickup.

U.S. Ground Services,
International Ground Service

= $8 per week (invoiced weekly shipping
charges of $60 or more)

= $12 per week (invoiced weekly shipping
charges of less than $60)
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